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PABOYAA NPOrPAMMA YYEEHOW AUCLUNIUHDI

61.B.09 YcTHOE aenoBoe o6LeHne Ha NePBOM MHOCTPAHHOM A3blKe

1. lncdp n HaumeHOBaHMe HanpaBieHUss NoAroToBKU/cneynanbHOCTU:
45.03.02 JlnHreucTtuka

2. Mpodunb noaroToBkM/cneumanmsaymn:
Teopua n metogmka npenogaBaHNa MHOCTPaHHbBIX A3bIKOB U KyrNbTyp. AHITIMACKUIA A3bIK

3. KBanudmkaumsa (cteneHb) BbInyCKHUKA: 6akanaep
4. ®opma 06y4YeHMUA: ovHas

5. Kacdhegpa, oTBevyalwLlan 3a peanusaumio QUCLUNIIUHBI:
Kadbenpa aHrnmmnckon punonormm

6. CoctaButenn nporpammbl: [lonoBa [dapba AnekcaHOpoBHa, K.d.H., [AOOLEHT,
BoyapoBa MapuHa BnagumupoBHa, K.(h.H., goueHT, 3aBbsnoBa Jlunusa AnekceeBHa, K.(.H.,
npenogasatenb, Ctenanuwesa Codbsa AnekceesHa, npenogasarterb.

7. PekomeHpgoBaHa: Hay4Ho-meTogmMyeckum coBetom hakynbteTta Pl o,
npoTtokon Ne 7 ot 28.04.2023 .

8. YuebHbIn roa: 2024/2025, 2025/2026, 2026/2027 CemecTp: 4-8



9. Uenun v 3agayum y4ye6HOM ANCLUNIIUHDbI:

10.

11.

Llenb gucumnnmHbl — 03HaKOMIIEHNE CTyAeHTOB ¢ 6a30BbIMU OUCKYPCUBHBIMW CTpaTernsamm
WMHOA3BIYHOrO NoBedeHna B cdepe AeNoBOM KOMMYHMKAUWW, a TakkKe C OCHOBHbIMU
ANCKYPCUBHBbIMU OCOBEHHOCTSIMU YCTHOM 4eM0BOM KOMMYHUKaLNN B MHOSA3bIYHOM A3bIKOBOW
KynbType.

Peanusauma nocTaBneHHOW LUENnM OCYLLIEeCTBNAeTCA Onarogaps pelleHuo CreayroLmx
3ajav:

1) pa3BUTb N YCOBEPLUEHCTBOBATb PeYeBble YMEHUS, 3a4e/CTBOBaHHbIE HA KaXJoM aTane
BeAeHus ananora/nonunora Ha MHOCTPaHHOM Si3blKe B YCINOBUSIX GU3HeC-cpeabl;

2) 03HAaKOMUTb CTYAEHTOB C A3bIKOBbIM KOMMOHEHTOM YCTHOrO AenoBoro obuweHns Ha UA,
Hanp. S3bIKOBblE CpPeacTBa KOresmm U KorepeHTHOCTU, CpeAcTBa nogaepXxaHus pannopTa c
ayauTopuen, , cnocobbl A3bIKOBOro 0hOPMIEHUS Hayana, OCHOBHOM YacTu U 3aKMo4eHUs
Ananora/nonunora B ycrnosusi GusHec-cpeapl;

3) No3HaKkoMUTb OBy4YalrLLMXCA C TEXHONorMen nogaepXxaHus apgekTnBHOro panmnopTa B
YCTHOM [enoBOM KOMMYHMKaUMW C LUeneBOoW ayauTopuen, MoaensMm npoayKTUBHOMO
B3aMMOAENCTBUA C APYrMMM Y4YaCTHMKAMU KOMMYHUKaLMW Ha BCEX CTaamax obuieHus,
3TUKETOM [eryiloBOM  KOMMYHWUKauuW, AONyCTUMbIMW/ — HeLOnyCTUMbIMKM  BapuvaHTamu
opraHusaumm n nogadm coobliaemon BO BpeMs Auanora/nonunora MHgopmaumn,
PUTOPUKO-ITUKETHBIMN MOAENAMU NOBEAEHUS TOBOPSLLETO.

MecTo yue6HOM aucumnnuHbl B cTpyktype OOI: gucunnnuHa 61.B.09 YcTHoe genosoe
obLeHne Ha NepBoM WMHOCTPAHHOM $3blke BXOAMT B 4YacTb, (hOPMUPYEMYIO yHaCTHUKAMM
obpasoBaTesnbHbIX OTHOWeEHW, bnoka b1.

MnaHupyemble pe3ynbTaTbl OOy4YeHUS MO AUCUMUNIIMHE (3HaHUSA, YMEHUSl, HaBbIKK),
COOTHECEHHble C nNNaHupyeMbiMU pe3yfbTaTaMu OCBOEHUsi obGpa3oBaTeribHOM
nporpaMmmbl (KOMNETEHUMSAMU) U UHOUKATOPaMU UX OOCTUXKEHUA:

Kog HaseaHue Koga(bl) WHankaTop(bl) MnaHnpyemMble pe3ynbTarhl
KOMMeTeHunn 00yyeHus
YK-4 | CnocobeH YK-4.1 | BblGMpaeT Ha MHOCTPaHHOM | 3HaTb: pUTOpUYECKME,
OCYLLECTBNATb A3blke KOMMYHUKATUBHO CTUIMUCTUYECKNE U A3bIKOBbIE
OENOBYIO npuemMnemble cTpaternm HOPMbI U NPUEMbI, NPUHSATLIE B
KOMMYHUKaLMIO B aenosoro obuieHns cchepe 4enoBor KOMMYHMKaLUK
YCTHOW 1 Ha rocygapcTBEHHOM A3blke
NUCbMEHHOMN Poccuinckon degepauum m
dopmax Ha N3y4aeMblX MHOCTPAHHbIX SA3bIKax
rocygapCTBeHHOM
A3blke Poccuinckon YMeTb: ncnonb3oBathb
depepauun n afeKBaTHble CTpaTernm N TakTuku,
NHOCTPaHHOM(bIX) crnocobeTByoLWmne ycnexy B
a3blke(ax) chepe 4enoBor KOMMYHMKaLUN
Ha rocygapCTBEHHOM A3blke
Poccuinckon degepauum m
N3y4aeMblX MHOCTPaHHbIX SA3bIKax
BnapgeTb: HaBblkamu
BapbUPOBaHUSA KOMMYHUKATUBHbIX
cTpaTermm n TakTuk,
CMOCOOCTBYHOLNX LOCTKEHWNIO
nocTaBSfIEHHOW Lenn B cqoepe




[enoBoro odLeHns

YK-4.5 Bnapeet nHterpatMBHbIMU 3HaTb: pUTOpMYECKME,
KOMMYHUKaTMBHbIMU CTUIMUCTUYECKNE U A3bIKOBbIE
YMEHMSMU B YCTHON U HOPMbI 1 NPUEMbI, NPUHATLIE B
NUCbMEHHON NHOA3bLIYHOWN pasHbIX cdhepax YCTHOM K
peun NUCbMEHHOW KOMMYHMKaLMN Ha
n3y4yaeMOoM NHOCTPAHHOM S3blKe
YMeTb: UCNOSb30BaTb
aflekBaTHble CTpaTernn 1 TakTUku,
cnocobCTByOLLME yCNEXY B
pasHbIX cdhepax YCTHOM K
NUCbMEHHOW KOMMYHMKaLMN Ha
n3y4yaemMOM NHOCTPAHHOM S3blKe
BrnageTtb npuemamu
3¢ EKTMBHOIO peyeBoro
o0LLEeHNs Ha M3y4aeMoMm
WHOCTPaHHOM £13blKe
B PasnnyHbIX KOMMYHUKATUBHbIX
cpepax B MMCbMEHHOW 1 YCTHOM
dopme
MK-5 CnocobeH MK-5.1 | BnageeT OCHOBHbIMM 3HaTb: pasHoobpasHbie
ncrnonb3oBaTb Ans ANCKYPCUBHBIMM cnocobamu | AUCKYPCUBHbIE CMOCOObI
peLueHns peanusaumm peanusaumm KOMMYHUKaTUBHbIX
npodeccnoHanbHbl KOMMYHUKaTUBHbIX Lienen Lernen BbiCKa3blBaHNSA
X 3agad ceobogHoe BbICKa3bIBaHUS
BnageHue NPUMEHMUTENBHO K YMeTb: oCcyLecTBNSATbL OTOOP 1
n3yyaembIM S3bIKOM 0COBEHHOCTAM TeKyLLEero ncnonb3oBaTh ONTMMarsbHbIE
B €ro KOMMYHWUKaTUBHOIO OVCKYPCUBHbBIE CNOCOOI
nuTepaTypHomn KOHTEKCTa OJ1s peLleHns peanusaumm KOMMYHUKaTUBHbIX
dopme B obLmnx n Llenen BbiCKasbiBaHMs B OMope Ha
pasfnMyHbIX TUNax npodeccnoHanbHbIX 3a4ad, | TeKYLUMA KOMMYHUKATUBHbIN
YCTHOW 1 B TOM YMCIIE B KOHTEKCTE KOHTEKCT 1 B 3aBMCUMOCTM OT
NMUCbMEHHOM npenogasaHuns chepbl 0bLeHns (B TOM yncne B
KOMMYHUKaLMn WMHOCTPaHHbIX A3bIKOB U KOHTEKCTE npenogaBaHus
KynbTyp WHOCTPaHHbIX A3bIKOB U KyNbTyp).
BrnageTtb: npuemamu
3 peKTMBHOIroO pe4eBoro
o0LeHns B npouecce
BbICTYNNeHMs 1 BegeHusa 6eceapl
B pasnuyHbIX cpepax
KOMMYHUKaLMK: coumanbHO-
ObITOBOM, HAy4YHO- MPaKTUYECKON,
odmumansHo-4en0BON,
npodeccnoHansHom
MK-5.2 Bnapeet ocobeHHOCTAMM 3HaTb: 0CO6EHHOCTM OCHOBHbIX

omumnansHoro,
HenTparnbLHOro un
HeodULMaNbHOro PErMCTPOB
o0LLeHns B YCTHOM n
NMUCbMEHHOM KOMMYHMKaL MK
B obLen n

pernctpoB obLeHns B obLuen n
npodeccnoHansHom cpepax
obLeHuns.

YMeTb: pacno3HaBaTb pPerncrpbl
obLeHns; ncrnonb3oBaTtb




npodgeccnoHansHom cpepax
obLeHns

perucTpbl 06LWeHns coobpasHo
TeKyLlen KOMMYHUKaTUBHOM
cuTyaumm

BrnapgeTtb: HaBblkamu
0OpMIEHUS NUCbMEHHOM U
YCTHOM peyn B COOTBETCTBUN C
BblOpaHHbLIM PErmcTpoM OBLLIEHNS;
HaBblKaMn NEPEKMIOYEHNS MEXY
peructpamm obLLeHNs

12. O6bemM AUCUUNIIMHBbI B 3a4e€THbIX eAuHMLax/yacax B COOTBETCTBUN C Y4E€OHbIM
nnaHom — 8 3ET / 288 vacos.

CDopma npome)KyTquoﬁ aTTecTaumun: 3a4eT, 3a4eT C OLLEHKON, KOHTpPOJ1bHAaA pa60Ta

13. TpyaoemMmKocTb No BuUAaMm y4ebHou paboTbl:

TpynoemkocTb
Bz yuebHoit paboThbl Bcero Mo cemecTpam =
4 5 6
CeMecTp | ceMecTp | cemecTp 7 cemectp cemecTp
AyauTOpHbIE 3aHATUS 116 18 16 32 26 24
nexkuunm
B TOM . npakTnyeckne 116 18 16 32 26 24
yucne:
nabopartopHble
CamocTtodarensHasa paborta 172 45 38 31 37 21
dopma NpomMexXyTOYHOW KOHTpOrnbHas | 3a4eT C
3aver 3a4eT 3a4eT g
atTecTauum paboTta OL|eHKoM
Wtoro: 288 63 54 63 63 45
13.1 CopepxaHue QUCLMUMIIUHBI:
Peanunzauusa
n/n |HanveHosaHve pasagena CopaepxaHue pasgena agucunninHbl pasaena
OVNCUMMITNHBI ANCUMUMTTNHDI
C NOMOLLbIO
OHNanH-
Kypca, QYMK
MpakTuyeckme 3aHATUA
1. [Starting a conversation (OCHOBHblIE CTpaTErNMn n TakTUKN Hadana guanora. | https://edu.v
TeMbl, KOTOPLIX crieayeT usberatb su.ru/enrol/i
ndex.php?id
=5800




2  [Talking about jobs Mprembl onucaHna pabounx o6s13aHHOCTEN.
Heobxoanmble 3HaHNSA 1 yMeHUs
3 [Showing interest in QpbekTnBHbIE CTpaTernm obmeHa nHdpopmMaLmen.
other people Kak ooHecTun CBO TOUKY 3peHusa Ao cobecenHunka
4 Exchanging information)YnpaxHeHus — «negokosbl». CTpaterum
noaaep>xaHusa nHtepeca y cobecegHuka
https://edu.v
. su.ru/enrol/i
5  (Cold calling «X0rnoAHble 3BOHKN»: OCHOBHbIE npasunia un ndex.php?id
0CcobeHHOoCTH. =5800
6  |Confirming or HasHauyeHne, nepeHoc 1 OTMEHa
rearranging 3ansaHMPOBAHHOM BCTPeYN. A3bIKOBbIE U peYeBble
appointments 0cobGeHHOCTH.
7 Making a complaint on |[CtpaTternn n TakTukm paboThbl € xanobamu.
the telephone CtpaTterum BexxnueocTtu. OTKasbl
te] Running a face-to-face (OpraHmsauna n nposegeHne GusHec-BCTpeYn,
meeting coBellaHus. lNnaHnpoBaHue, YEK-NUCTI,
NOCTUMXKEHNEe KOHCEHCyca
9 Negotiating agreement [[leperoBopHbI NPOLECC, Er0 NSIaHMPOBaHWE U
0COBEeHHOCTH.
https://edu.
vsu.ru/enrol
_ i : _ /index.php?
10 |Assigning action points [PacnpeaeneHue cnyxebHbix nopyvyeHun n id=5804
KOHTPOIb BbIMNOMHEHWUS
11 |Presenting a product or[lpe3eHTaumnsa ToBapa unm ycnyru

service




12 [Closing a sale OcyuiecTBneHue caenkm B pasnuyHblx otTpacnax | https://edu.
vsu.ru/enrol
/index.php?
id=5804
13 |A successful job YcneLwHoe npoxoxaeHne cobeceqoBaHus
interview
14 |Brands "nmoGanunsauus, npoaBuKeHne 6peHaoB
15 Business travelling CnyxebHble KOMaHAMPOBKN: OCHOBHbIE
0COBEHHOCTH
16 |Changesinan M3meHeHus B opraHmM3aumm, CimsaHmne u
organization nornoLeHne KoMnaHum
17 |Organisational CTpyKTypa KOMNaHu1, COCTaBMSLWNE YacTu https://edu.
structure yCreLHON opraHn3aumm vsu.ru/cour
18 |Advertising Peknama n peknamHbii G1u3Hec: OCHOBHbIe YepThl | se/view.ph
n ocobeHHoCTn p?id=5497
19 Human resources in a [KagpoBble pelleHus B opraHn3aumm
company
20 |International market  |MexayHapoaHble PbIHKM U UX pa3BuTue
21 [Business ethics BusHec-aTuka: npaBuna noBegeHus
22 |Competition 3aKOHbI Pa3BUTUS KOHKYPEHLINN
13.2 Tewmbl (pasgenbl) AUCLUUMNIIUHBI U BUAbI 3aHATUN:
Bugbl 3aHATMIA (KONMMYECTBO YacoB)
° Hanmerosarve Teol Mpaktnye | CamocTosTenb
n/n (pasgena) acunnnuHbI JNekunn ke Has paoTa Bcero
1. Starting a conversation 5 8 13
2. | Talking about jobs 5 8 13
3. | Showing interest in other people S 8 13
4. | Exchanging information 3 8 13
5. Cold calling 5 8 13
6. | Confirming or rearranging appointments 5 8 13
7. | Making a complaint on the telephone S 8 13
8. Running a face-to-face meeting 5 8 13
9. | Negotiating agreement 5 8 13
10. | Assigning action points 5 10 15
11. | Presenting a product or service S 10 15
12. | Closing a sale 5 8 13
13. | A successful job interview 7 10 17
14. | Brands 5 8 13
15. | Business travelling 5 10 15
16. | Changes in an organization 5 8 13
17. | Organisational structure 5 8 13
18. | Advertising 5 8 13
19. | Human resources in a company 5 8 13
20. | International market 7 10 17
21. | Business ethics 6 8 14
22. | Competition 6 10 16
UTtoro: 116 172 288




14. MeToau4yeckue ykasaHus Ans 06y4aroWwmxcsi N0 OCBOEHUIO AUCLUNIIUHDI:

MpucTynas K n3y4eHuto AUCUMNnHBI, 0byyatowemMycsi Heo6XoaAMMO BHUMATENbHO 03HAKOMUTLCS C
TEMATUYECKUM MNMAHOM 3aHSATUIA, CMUCKOM PEKOMEHOOBaHHOW y4yebHOM nuTepaTypbl, YSCHUTb
nocrneaoBaTenlbHOCTb BbINOMHEHUSI MHAMBMAYATNbHbLIX (CAaMOCTOSATENbHbLIX) Y4EOHbIX 3aaaHNA.

Ha npakTnyeckux 3aHsaTUsix npoxoauT obcyxaeHne n otpaboTka maTtepuana nekumm, BbiNoNHeHNe
NpakTU4YeCcKUX 3agaHui, obcyxaeHne HayyHbIX paboT Nno Teme, peKoOMeHAOBaHHbIX MpenogaBaTenemM
ANsi CAMOCTOSITENBHOIO U3Y4YeHUS.

Mpy un3y4eHun y4eGHOM AUCUMNIMHBI OCOGOEe BHUMaHWE crieayeT yaenuTb npuobpeTeHuto
HaBbIKOB peLUeHNsi MPOGECCUOHANBbHO-OPUEHTMPOBAHHBIX 3a4ad. [ns aToro, U3yuymB matepuan gaHHOW
TeMbl, HEO6XOAMMO pa3obpaTbCsi B peLleHnsIX COOTBETCTBYOLLMUX 3a4a4, KOTOpble paccMaTpuBanimch Ha
NpaKkTUYECKUX 3aHATUAX, NpUBeAeHbl B y4ebHO-MeToauuyeckux martepuanax, nocobusix, yydebHuKax,
o6paTnB 0coboe BHMMAHME HA METOAMYECKMNE YKa3aHUs MO UX PELLEHUIO.

3aKoHUMB M3y4yeHue pasgena, Heobxooumo MPOBEPUTL YMEHMe OTBETUTb Ha BCE BOMPOCHI
nporpammbl Kypca no 3Tol TeMe (OCyLLeCTBUTbL CaAMOMNPOBEPKY).

B kauvecTBe Tekywei aTrectaumMu obyvalolwmMmcs npeanaraetcs obcyxaeHue npobreMHbixX
BOMPOCOB €MN0BOI HanpaBneHHOCTH, 0606LLaoLLMX NONyYEeHHbIE 3HAHWS, YMEHWUS U HaBbIKW.

N3yyeHne ancumnimHbl TpebyeT cUCTEMATUYECKOrO, YNOPHOIo U NoCneaoBaTernbHOro HakonneHus
3HaHWUIA, YMEHMWI 1 HaBbIKOB. MPONyCcKM OTAENbHbIX TEM He NO3BOSSIOT rMy6OKO OCBOUTL BECb NPeaMeT B
Lienom.

15. NMepe4yeHb OCHOBHOW W AOMNONHUTENbHOW nuTepaTypbl, pecypcoB WHTepHerT,
Heo6X0AMMbIX AN OCBOEHUSA OUCUMUNNUHbBI:

a) nuTepaTypa:

Ne n/n MCTOYHMK

Focus on business english [OnekTpoHHbI pecypc] : ydebHO-meToanveckoe nocobve ans

1 By30B. Pt. 1/ BopoHex. roc. yH-T ; cocT. : A. B. BapywkuHa, E. C. CenesHeBa. - SNeKTpoH.

TeKcToBble AaH. - BopoHex : UML BI'Y, 2012.

<URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m12-49.pdf>.

2 Focus on business english [OnekTpoHHbIM pecypc] : y4ebHo-meToanyeckoe nocobve ans

By30B. Pt. 2 / BopoHex. roc. yH-T ; cocT. : A. B. BapywkuHa, E. C. CenesHeBa. - OneKkTpoH.

TeKcToBble faH. - Boponex : LML BI'Y, 2012 .
URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m12-50.pdf>.

3 MoposeHko B. B. A Course of Business English Learning. [lenoBow aHrMMMck1m A3bik :

yyebHo-meToamyeckui komnnekc / B. B. MoposeHko, Typyk W. ®. - Mocksa : EBpasuiickun

OTKpbITbIK MHCTUTYT, 2010. - 152 c.

<URL:http://biblioclub.ru/index.php?page=book&id=90389>.

4 Tuxomuposa O. B. Business English [OnekTpoHHbIn pecypc] : a way to success / O. B.

TuxomupoBa ; BopoHex. roc. yH-T. - BopoHex : N3gaTenbcko-nonurpaduyecknin LeHTp

BopoHexxckoro rocygapcreseHHoro yHmsepeuteTta, 2013. Pt. 1. - 28 c.

URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m13-48.pdf>.

5 Tuxomuposa O. B. Business English [QnekTpoHHbIN pecypc] : a way to success : / O. B.

TuxomupoBa ; BopoHex. roc. yH-T .— BopoHex : 3gaTenscko-nonurpadonyeckuin LeHTp

BopoHexxckoro rocygapcreseHHoro yHmeepcuteta, 2013. - Pt. 2 .— 28 c.

<URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m13-49.pdf>.

6 Jones, Leo. New international business English : communication skills in English for business
purposes : student's book / Leo Jones, Richard Alexander .— Updated ed .— Cambridge :
Cambridge University Press, 2004 .— 176 p.

7  Mascull, Bill. Business vocabulary in use / Bill Mascull .— Cambridge, UK [etc.] : Cambridge
University Press, 2003 .— 172 p.



http://www.lib.vsu.ru/elib/texts/method/vsu/m12-49.pdf
http://www.lib.vsu.ru/elib/texts/method/vsu/m12-50.pdf
http://biblioclub.ru/index.php?page=book&id=90389
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4932&TERM=%D0%A2%D0%B8%D1%85%D0%BE%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%B0,%20%D0%9E%D0%BB%D1%8C%D0%B3%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0%5B1,1004,4,101%5D&LANG=rus
http://www.lib.vsu.ru/elib/texts/method/vsu/m13-48.pdf
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4932&TERM=%D0%A2%D0%B8%D1%85%D0%BE%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%B0,%20%D0%9E%D0%BB%D1%8C%D0%B3%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0%5B1,1004,4,101%5D&LANG=rus
http://www.lib.vsu.ru/elib/texts/method/vsu/m13-49.pdf
https://lib.vsu.ru/cgi-bin/zgate?ACTION=follow&SESSION_ID=2924&TERM=Jones,%20Leo%5B1,1004,4,101%5D&LANG=rus
https://lib.vsu.ru/cgi-bin/zgate?ACTION=follow&SESSION_ID=2924&TERM=Mascull,%20Bill%5B1,1004,4,101%5D&LANG=rus

8 |Powel, Mark. In company : intermediate student's book with CD-ROM : [CEF level B1-B2] /
Mark Powell .— 2nd ed. — Oxford : Macmillan, 2011 .— 159 p.

0) MHOPMALMOHHLIE 3NIEKTPOHHO-06pa3oBaTeNbHbIE pecypchbl (0duLmnanbHble peCYpPCbl MHTEPHET):

Ne n/n
/ NcToYHMK

9 dununnoesa M. M. [lenosoe obLueHne Ha aHIMNMNCKOM [ONEKTPOHHbIN pecypc] : ydebHoe
nocobue / M. M. dununnosa. - Mocksa : MOCKOBCKMIN roCy4apCTBEHHbIV YHUBEPCUTET UMEHMN

M. B. JlomoHocoBa, 2010. - 352 c.
KHuza Haxodumcs e npemuym-eepcuu 36C IPR BOOKS.

10 OBbC «YHuBepcuteTckasa 6ubnmoTteka oHNamHy». — Pexnm goctyna: no noanmcke. —
URL: OBC "YHuBepcuteTckas 6mMbnmoTeka oHnanH" YyntaTb SNEKTPOHHbIE KHUTU
(biblioclub.ru)

11 https://edu.vsu.ru/course/view.php?id=5497

16. MNMepeyeHb y4eOHO-MeTOAQUYECKOrO 06ecnevyeHns Ans caMoCToATeNbLHOM paboTbl

Ne n/n
/ MNcToYHMK

3unH4yeHko B.I". MexkynbTypHast KoMMyHuKauus. OT CUCTEMHOrO NoAxo4a K CUHEpPreTUyYecKon
1 napagurme : yyebHoe nocobue / B. I'. 3uHyeHko, B. I'. 3ycman, 3. U. KnpHose .— 2-e nsg. —
M. : dnmHTa, 2008 .— 220, [2] c.

17. O6pa3oBaTenbHble TEXHONOMMKU, UCNONb3yeMble MpUM peanusauum Yy4yebOHOM
OUCLUMNNUHBbI, BKMKOYaA AUCTaHUMOHHble oOpasoBartenbHble TexHonoruu (AOT),
aneKkTpoHHoe oby4yeHue (J0), cmewaHHOe o6y4yeHue

Mpn peanusauun aUCUMNANHBI UCMNOMB3YIOTCA ANCTAHUMOHHbIE Obpa3oBaTesbHble TEXHOMOMMU B
4acTu OCBOEHWS MaTepuana, NpoBedeHUs TeKyllenh aTTectaumu, Ons CamoCToATeNnbHOW paboTbl No
OucumnnnHe.

[lns ocBoeHMa maTepmana Ha NpakTUYeCcKUX 3aHATUAX MCNONb3YTCA 3aaHuns, npegHasHadYeHHbIe
Kak O4ns MHAMBMAYanbHOro peLleHns 3agad, Tak u 4ns KONeKTUBHOro obCyaeHus cTpaTtermm pelleHms
TOW MNU NHON 3adauun.

Taike ncnonb3yeTtcd criegytollee nporpammHoe obecneveHme:
1. HewucknountensHble npasa Ha 10 Dr. Web Enterprise Security Suite KomnnekcHas

3awmta Dr. Web Desktop Security Suite.

2. [porpammHas cuctema ans obHapyXeHUsi TEKCTOBbIX 3aMMCTBOBaHUA B Y4EOHbIX U
Hay4HbIXx pabotax AHTunnarvaT.BY3

3. TlporpammHoe obecneyeHne Microsoft Windows

18. MaTepuanbHoO-TeXHU4YecKoe obecneyeHne AUCLUUNIINHbI:

layn. 27, 28, 56, 58, 94/ - nepeHOCHOW NPOEeKTOop;

/ayq. 46/ - komnbtoTep Core 2 ASUS P5B ¢ Bbixogom B NHTepHeT (1 wrT.); konup uudposon Sharp AR-
5420 (1 wTt.); moHutop TFT 19" Samsung (1 wT.); Tenesnsop Samsung LW20M22CP (1 wrt.); DVD-VHS
Samsung (1 wrt.);
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layn. 48/- DVD+VHS pekogep LG DVRK-898 (1 wT.), mynbTumMeana-npoektop Epson EB-95 (1 wrt.),
HacTeHHbIN 3KpaH Lumien Master Picture;/aya. 46/ - Monntop Samsung 19" LCD, komnbtoTep Intel Core
2 Duo E6300 c Bbixogom B VIHTepHeT, dvd-vhs samsung — mynsTunnenep;

layn. 51/ - mynbtnmeguna-npoekrop NEC M300X (1 wr.), akpaH HacTeHHbIn ScreenMedia (1 wr.), MK
npenogasartens/moHmTop Philips 223V5LSB2 ¢ Bbixogom B UHTepHeT (1 wr.), MK yyeHuka Intel Core 13-
2120 3.3Gz/3M/1066, DDR 2048M6, HDD 160Gb, DVD-/+R/RW/-RAM, Video, kopnyc mini-ATX) c
BbIXOOOM B VIHTepHeT, knaesuaTypa, Mbiwb, MoHUTOp 18,5 LCD' (15 wr.), UBI FSP APEX 600 (16 wT.)
Tenesusop Philips 32" PW (1 wT.);

19. OueHo4HbIe cpeacTBa ANs NPoBeAEeHUA TeKYLeNn N NPOMEXYyTOYHOWN aTTecTauumn

MopsAoK OLIEHKN OCBOEHMSA 0By4atoLLmMMmncsa y4eGHOro Mmatepuana onpeaensieTcs cogepXaHnem
creayowmx pasgenos AUCLMUMIUHGI

meeting

Negotiating agreement
Assigning action points
Presenting a product or
service

Closing a sale

A successful job interview
Brands

Business travelling
Changes in an organization
Organisational structure

Ne HanmeHoBaHue pasgena Komne- MHOnKkaTopbl JOCTUXKEHUS OueHouHble
n/n avcuunivHel (moaynsi) TEeHUUN KOMMETEHL MM cpencrea
1. | Starting a conversation YK-4 BbibnpaeT Ha nHOCTpaHHOM lMepeyeHb Tem
Talking about jobs S13blKe KOMMYHUKaTUBHO K OWUCKYCCUM,
Showing interest in other npuemMnemsle ctpaTtermm [NpakTnyeckue
people [ernoBoro obLieHns 3apaHuna Ne1-2
Exchanging information (YK-4.1)
Cold calling BrnageeT nHTerpatMBHbIMU
Confirming or rearranging KOMMYHUKaTUBHbIMU YMEHUAMU B
appointments YCTHOW W NMUCbMEHHOM
Making a complaint on the NHos3bI4HOM peyn (YK-4.5)
telephone
2. | Running a face-to-face MK-5 | BriageeTt oCHOBHbIMU Mepe4yeHb Tem

ANCKYPCUBHBIMW cnocobamm
peanusaumm KOMMYHUKaTUBHbIX
Liefier BbiCKa3biBaHUSA
NPUMEHUTENTBHO K OCOBEHHOCTSM
TEKyLLEero KOMMyHUKaTUBHOIO
KOHTEKCTa AS1s pelleHnsa obLwmx un
npodeccmnoHanbHbIX 3agaY, B TOM
yuncne B KOHTEKCTe npenoaaBaHns
WHOCTpPaHHbIX S3bIKOB U KynbTyp
(MK-5.1)

BnapeeTt ocobeHHOCTAMM

Advertising odmLmManbHOro, HeMTPanbHOMo K
Human resources in a HeodULMarnbHOro perncTpos
company 06LLEeHNsI B YCTHOW N MUCbMEHHOM

International market
Business ethics
Competition

KOMMYHMKaLmn B obLuen n
npodeccunoHarnbHou cpepax
o6uweHuns (MK-5.2)

K OMCKyCCUW,
npakTunyeckne
3apgaHus Ne3-5

lMpomexyTouHasa aTTecTaums
dopma KOHTpOMA — 3a4eT, 3a4eT C OLEeHKON

lMepeyeHb Tem
K AMCKyCCUM,

npakTn4eckme
3apaHusa Ne1-5

20. TunoBble OLEHOYHbIE cpeactBa M MeToAMYeCKuMe mMaTtepuanbl,
npoueaypbl oueHnBaHunsA

20.1 TeKywWmMn KOHTPOJ1b yCNeBaeMocCcTun

onpegensawwnune



B cooTtBeTCcTBUU C «[loNOXEHNEM O TeKyLen aTTecTaumm obyyaroLmxca no nporpaMMmam BbiCLLENO
obpasoBaHuA BopoHexckoro rocygapcTBEHHOro yHuBepcuteta» no gucumnnuHe «b1.B.09 YctHoe
aenosoe obLieHne Ha NepBOoM MHOCTpPaHHOM s3blke» (8 3ET) npoBoanTCcA ofgHa Tekylwasa aTTectaums B
ceMecTp.

OueHoYHbIMK cpecTBaMM TEKYLLEN aTTecTauumn SBNATCA 3a0aHusa B pamKax ANCKYCCUIA.

KoHTponb ycneBaeMocTu MO AUCUMMIIMHE B XO4€ TeKylleW aTTecTauum OCYLLECTBIsSieTCs C
NMOMOLLbIO OMCKYCCUM TEM OEITOBON HanpaBfeHHOCTH:

I'Iepeqel-lb BOMPOCOB K ANCKYCCUU:

Describe your experience in “remote communication” (messengers, social net etc). What advantages
and disadvantages do you see?

Describe some actual examples of change (or resistance to it!) in your organisation, how they were put
into action, and what their results were. Also rate your own organisation (school or company) on its
changeability on a scale of 1 to 10 in relation to other similar organisations

Imagine a competition in your company or industry, or one you would like to work for, to find the best
initiative in change management. Who would win, and what would these initiatives be?

OnvcaHne TexXHONornM NpoBeaeHUs

MaTtepuanbl Ans QUCKYCCMM BbiAatoTcst 00yYatoLMMCst Ha 3NeKTPOHHOM U ByMaxxHOM HocuTene.
Bpemsi BbinonHeHust 3agaHus — 25 MuH. Obyyatowmecs MOryT rnosib30oBaTbCs COCTaBMEHHLIMU UMW B
TeYeHne ceMecTpa rnoccapusimun.

TpeboBaHUs K BbINOMTHEHUIO 3a4aHUN (UNA LUKaIbl U KPUTEPUM OLIEHMBAHUS)
MakcumaneHoe konnyectBo — 100 6annos. bannbl COOTBETCTBYIOT CrEeaYOLWNM OLLEHKaM:
100 — 55 6annoB — «3a4TEHOY.
Hwxe 55 6annoB — «He 3a4TEHO».

[na oueHvBaHWs pe3ynbTaTtoB OOy4YeHUss Ha Tekylen aTTecTauunm MWCrnonb3ylTcs crieayolme
nokasartenu:

1) BnageHve cogepxaHueMm y4yebHOro matepuana W MNOHATUAHBIM annapaTtoM Mo AUCUUNIIMHE
«YCcTHOe fenoBoe obueHne Ha NepBOM MHOCTPAHHOM SA3bIKEY;

2) yMeHue CBA3bIBaTb TEOPUIO C NPAKTUKOWN;

3) yMeHune nnnicTpuposaTb OTBET NpumMepamu, pakramun, 4aHHbIMU UCCNeSOBaHUN;

4) ymeHune ycTaHaBnmMBaTb MEXAUCLMNIMHAPHLIE CBA3Y;

5) BnageHue OenoBbiM CTUMEM aHITUACKOTO A3bIKa;

6) ymeHue 060CHOBbIBaTb CBOW CYXAEHMS M NPOdECCUOHANbHYK MO3MLUMIO MO M3fnaraemomy
BOMNpOCY.

Ona oueHnBaHWa pes3ynbTaToB OOyYeHUA Ha Tekyllen aTrectaumm ucnonb3dyetcsa OuHapHas

LUKana: «3a4TeHo», «He 3a4TeHO».

CooTHoweHVe nokasaTenen, KpuTepueB M LWKamnbl OLEHUBAHMA pe3ynbTatoB obyveHus Ha
TeKkyllen atTectauuu:

YpoBeHb
Kputepun oueHnBaHUA KOMMNETEHL M cchopmmpoBaHHocTh | LLkana oueHok
KOMMNETEHLUN

CooTBeTcTBME OTBETA CTyAEHTA 3-6 NepeyvmcrneHHbIM
nokasarenam. KomneteHumMn cpopmMmMpoBaHbl Ha
AO0CTaTOMHOM YPOBHE, UCNOSMb3YOTCA CUCTEMATUYECKN. Ba3oBblIi ypoBEHb 3a4yTeHo
O6yuvatonncsa snageet NOHATUNHBIM annapaToM 4aHHOM
ANCUNNANHBI (TEOPETUYECKUMM OCHOBAMWN ANCUUNINHBI) 1
AEMOHCTPUPYET XOPOLUNIA YPOBEHb BriafeHns AeN0BbIM
WMHOCTPaHHbIM S13bIKOM, CNOCOBEH MNNICTPUPOBaTb OTBET
npumMepamMmm 1 paktamm, NPUMEHSATb TEOPETHUYECKUNE
3HaHWA ANg pelleHnsa NpakTnyeckux 3agad. Jonyctumel




OTAEeNbHblIE HETOYHOCTU U OLUNBKN Nnpn oTBETE,
He3Ha4dnTeslbHOE HapyLueHne JTOrnMkKn aprymeHTauunn.

OTBeT cTyaeHTa Ha KOHTPOMNbHO-U3MepPUTENbHbIN
mMartepuan He COOTBETCTBYET Jt0ObIM TpEM U3
nepeyuncrieHHbIX nokasaTtenen. KomneteHunn He - He 3ayTeHo
cchopmupoBaHsbl, 4TO BbipaxkaeTcs B 6€CCUCTEMHBIX,
OTPbIBOYHbIX 3HAHMAX, A4ONYCKAaEMbIX rpyObIX
npodeccmnoHanbHbIX OWnBKax, HEYMEHUN CBA3bIBATb
TEOpPUIO C NPaKTUKOW, yCTaHaBNnBaTb
MeXaucumninHapHble CBa3n, opMynupoBaTh BbIBOAbI MO
OTBETY, OTCYTCTBUMN COBCTBEHHOW NPOdeCCMOHaNbLHON
nosnuun. CTygeHT He BriageeT HopMamMm 4eNoBOro CTus
00LLEHMSI HA MHOCTPAHHOM S3blKe U HE MOXET UX
NPUMEHSATB.

20.2 NMpomexyToyHaa aTrectauus
lMpomexyToyHas aTTectaumsa no AUCUMNIIMHE OCYLLECTBIISIETCA C MOMOLLLIO CeAyOLLNX OLLEHOYHbIX
cpeacTs: cobecegoBaHue No GuneTy, BKIIOYaLWeEMY TEMY K AUNCKYCCUN N NPAKTUYECKME 3a4aHus.

I'Iepequb TeéM K AUNCKYyCCUMn:

In your experience, are own brands less good than name brands for these products?
food cleaning products over the counter medicines (e.g. aspirin)

Do name brands have a future in the face of store brands in your country? Why? Why not?
What are the current consumer trends in your country? Are consumers becoming more price-conscious,
or is brand loyalty more important?

Describe some of the regional differences in consumer tastes and behaviour in your country.
'If Henry Ford in 1903 had started making houses and not cars, the world would be a completely different
place. | just can't understand why buildings aren't made in factories.' Do you agree? Why? | Why not?

Would you like to talk to a life-size video representation of a colleague sitting opposite you across the
table instead of going to see them face to face? Why? | Why not?

Describe your experience in “remote communication” (messengers, social net etc). What advantages
and disadvantages do you see?

Describe some actual examples of change (or resistance to it!) in your organisation, how they were put
into action, and what their results were. Also rate your own organisation (school or company) on its
changeability on a scale of 1 to 10 in relation to other similar organisations

Imagine a competition in your company or industry, or one you would like to work for, to find the best
initiative in change management. Who would win, and what would these initiatives be?

Is it the job of organisations to take care of their employees' complete emotional, physical and mental
well-being? Why? | Why not? Do you share the existing optimism about the potential of collective
intelligence? Why? | Why not?

Could collective intelligence be used in your own industry, or one that you would like to work in? How?
How good is your organisation, or one you would like to work for, at keeping its graduate recruits?

' for people who come in from outside, there is less certainty, less of a definite future within the
company.' Is this true of your organisation, or one you would like to work for?
Will Internet advertisers ever find a way of retaining the attention of users? Why? | Why not?

Can you imagine yourself making a ‘one-click’ purchase? If so, what product or service might you buy in
this way? What advantages and disadvantages of this method of shopping do you see?



MpuMepbl NpaKTUYECKUX 3aJaHUN K 3a4eTy:

MpakTu4yeckoe 3agaHue Ne1

ﬂ Complete the sentences with the verbs from the box. Use each verb twice.

Put each verb into the correct form and the correct tense - present simple
or present continuous.

l invest sell take target work |

1 Breitling and Cartier...... 5?.” .......... luxury watches around the world.

2 ltonly.............oooe. our laboratory half an hour to test all the ingredients.

3 Which market segment..................... they USUALLY .. ccovves svssnssans ?

4 Ohno! My printer..................... properly. I'll ask Leila to run off a copy of the
report for you.

B rs sammsenene sevs YOU .ooiiiieiiiniinee. mare money in marketing this year?

6 Their advertising agency never..................... at weekends.

7 Doyouthinkwe.................... a big risk if we postpone the launch of our
new model?

8 Unfortunately, our range of softdrinks..................... well at the moment.

9 Thistime,we..................... our advertising campaign on the young.

10 Qur company .........cceeevvnenn. a lot in R&D. That's why we develop fewer new

products than our competitors.

B} cComplete this text with the correct form, present simple or present
continuous, of the verbs given. Then check your answers.

work  Ralf Hinze Works in the R&D department of the Antwerp-based company Merlin Foods

manage  Ltd, wherehe..................... ? a team of five responsible for all organic products under
develop  the brand name Sunnyvale.They..................... ’ about three new products each year.
work  This week, however, Ralf is not in his office. He..................... “in the lab. He
SUPEIVISe  ..ccovvvieniinnnn. the testing of an innovative range of soups and dressings, and
WHEE:  woommsssmanss “areport.
enjoy: HEwnwmmsavasas " his job and is proud of his company. Indeed, Merlin Foods
expand / have  ..................... *rapidly. It.........occooein ’ subsidiaries in France and Germany
own and.................... * Kilkenny Dairies (Ireland). Sales and earnings for the company
IREFEESE  wsvwavesesmvssind " far beyond expectations. The Sunnyvale brand in particular
beEcome:  .cuiisvcssimusvsniis " hugely popular throughout Europe.

Tick the ten verbs which are not normally found in continuous forms.
The first one has been done for you.

1 agree V) 8 prefer O
2 believe O 9 realise O
3 belong O 10 research [
4 compare O 11 seem O
5 consist O 12 stretch O
6 contain O 13 suppose [J
7 (] (]

depend 14 surprise



B Choose verbs from Exercise D to complete the sentences. Put them into the
correct form of the present simple.

It 0CEMS o that our new range of equipment is becoming more and more
popular.

..................... he.....................to our proposal?

Dreher has developed a new brand of beerthat..................... any alcohol.

We may or we may not expand into China. It..................... on the success of our

products there.

Our new range of toiletries..................... essentially of environment-friendly
deodorant sprays.

..................... all the respondents..................... to the same market segment?

MpakTu4yeckoe 3agaHue Ne2
[} Complete the sentences with words from the box.

divert jet-lag cabin legroom
delays service flights

A growing number of people criticise the airlines and demand better.... S€ rvice .

There are signs that airlines are trying to respond to customer dissatisfaction, for
example by providingmore ..................... and quality in-flight meals.

Cases of passenger misbehaviour are unfortunately all too common on long-distance

After a 15-hour flight, you can expect a lot of travellers to suffer from......................
Poor service and frequent..................... will inevitably harm an airline's reputation.

Flightand..................... crews sometimes have to deal with dangerous in-flight
behaviour.

We were heading for Warsaw, but owing to the bad weather, they had to
..................... our flight to Frankfurt.

In each sentence, one word is missing. Show where the word should go
and write it on the line provided.

N o WN e

We're going meet our agent to discuss our new strategy......................

So you finish in five minutes? OK then. | wait for you in the lounge......................
What time the train arrive in Brussels?.....................

By the way, Jeff, what you doing on Thursday afternoon?.....................

It’s all decided now. We going to hold the sales conference in Rome......................

Monday morning? Just one moment. | just check my diary......................



[} Complete the text with the best words.

Customer satisfaction

For the second time, the Korona Hotel has been ranked No. 1 for customer

satisfaction.

‘At our hotel, we give our....|?....1 more than a high-quality experience, we get
them to enjoy the Korona way of life,” says Kurt Ahlberg, the General Manager,

2

jobs and want to help the clients. The Korona is committed to meeting the

of today’s international business...... °: there is high-speed Internet

in a luxurious environment’.

access

throughout the hotel, and there are three spacious meeting rooms, with all the

6

In addition, the
international airport.

Ahlberg has long understood that busy executives cannot afford
time in.....” jams as they try to
particularly enjoy getting up at dawn to catch an early-morning......

needed for successful business...... %
8

1 a) customers b) guests c) tourists d)
2 a) waiters b) help ¢) chefs d)
3 a) crew b) assistants c) salesmen d)
4 a) needs b) functions c) success d)
5 a) tourists b) dealers c) travellers d)
6 a) tools b) facilities ¢) buildings d)
7 a) speeches b) lectures c) presentations  d)
8 a) location b) place c) venue d)
9 a) transport b) street ¢) road d)
10 a) reach b) get c) arrive d)
11 a) arrival b) airport o) flight d)

MpakTu4yeckoe 3apgaHue Ne3

of the hotel is ideal: a three-minute drive from the

to waste

...... *° city centre venues. Nor do executives
11

shoppers
service
staff
failure
voyagers
machines
talks
situation
traffic

g0
check-in

Make prefix and verb combinations to complete the sentences. Use the

correct form of the verbs.

assess
grade
locate
train
centralise
date
develop
launch
organise
regulate
size
structure

down

de

up

All the verbs in Exercise A have a corresponding noun. Make nouns from

the verbs and put them in the correct column.

No change -ation -ing



Complete each pair of sentences with the same noun from Exercise B.

1

The collapse of two banks triggered a widespread..................... of the risk of
lending money to financial institutions.

The financial crisis prompteda..................... of the banks’ role.

Mrs Cooper’s presidency was marked by the promotion of home ownership, financial
..................... and an unshakeable faith in the free market.

Despite the huge problems faced by financial institutions, some experts maintain
that further o of the economy and increased entrepreneurialism are
essential for our country to increase its growth rate.

Some websites offer a minute-by-minute..................... on the rate of exchange
between all major currencies.

Thelatest..................... on fund trends can be downloaded from our website.

The retail chain has not yet put a figure on the number of job losses involved in the

Northland Bank could not escape the general..................... of staff and branch
numbers among the country’s major High Street banks.

The..oooviiiii, of the product will involve a new brand name and a more
attractive label.

Two months afterits..................... , the circulation of the newspaper had doubled.

MpakTu4yeckoe 3apgaHue Ned
Match each sentence with the correct function on the right.

1

As agreed, our consultant will be arriving on
Wednesday, April 30.

Could you please send us some information

about the change of ownership at Orseca? a) apologising
If you require any assistance with your b) confirming
relocation, do not hesitate to contact us. ¢) informing
This is to let you know that plans for the d) offering
retraining of our admin staff are under way. e) requesting
We are sorry for any inconvenience you may f) suggesting

suffer as a result of this cancellation.

We should relaunch our Davina mineral water
under a different name.

Match these sentence halves.

1

According to the latest report our a) held on Mondays and Fridays.
consultant has submitted,
Firstly, the timing is far from ideal, b) at the way Jeffrey Hiley
conducts the workshops.
In addition, the same employees have ¢) attendance at retraining
sometimes expressed dissatisfaction seminars is declining.
In my opinion, there are two main d) especially on Friday after
a full working week.
Secondly, some employees seem unhappy e) reasons for this situation.
This is particularly true for seminars f) that they were not involved

in choosing the topics.



Put sentences 1-6 in Exercise B in the correct order to make a section from
a report.

Now complete the next section of the report with items from the box.

recommendations appropriate to aware of decisions
in order to so that

In order for such seminars to be worth their cost, | would like to make several
recommendations '

Prior to any training programme, we should:

a) carry out an in-depth needs analysis..................... * ensure that the content of the
training is..................... ’ the needs of our company;

b) conduct individual interviews with prospective participants, ..................... “ we can
evaluate their level of motivation;

¢) ensure that all staffare fully..................... ’ the purpose of the proposed training,
and involve themin..................... ® about topics, format and length.

MpakTu4yeckoe 3agaHue Ne5

Change the following phrases, as in the example.

1 ahotel with four stars a four-star hotel

a deal worth eighty thousand euros

ajourney that lasts seven hours ...

2
3
4 aloanof two million pounds
5 aseminarthat lasts three days ...
6

an office block that has sixty storeys ...

Match the nouns 1-6 with the nouns a—f to make new compounds.

1 sales a) officer

2 saving\ b) car

3 customs c) assistant

4 needs d) costs

5 sports e) analysis

6 labour f) account

Use the same word for each group to make new noun combinations.

1 world..Trade . trade. deficit _trade. secret
2 crisism............. || FRERR guru project m.............
3 0, hours heado............. i s snersms 4 job

TR 1] - I —— traveli............. policy [OPPTTPTI broker
5 P, range CONSUMEr Po...veennns o IO launch
6 a............ agency radioa............ - I campaign



OnucaHue TEXHOOIMM NPOBEAEHMS

3ayeT NpoBOAUTCA MO KOHTPOIbHO-U3MepUTErNbHbIM MaTepuanam, coaepXalluMm OAMH BOMPOC K
o6CyXaeHuUo 1 NpakTuyeckne 3agaHus. Ha noarotosky otBeTa otBoanTcs 40 MUHYT.

TpeboBaHUA K BbINONHEHUIO 3a4aHWM, LWKaNbl U KPUTEPUM OLIEHUBAHUS

1) BnageHne copepxaHnem y‘-le6HOF0 MaTtepuana u NOHATUMHBIM annapatomMm no gucuunimnHe
«YCTHOe genoBoe obuieHne Ha nepBomMm MHOCTPAHHOM A3bIKe»,

2) yMeHne CBA3bIBaTb TEOPUIO C NPAKTUKOW;

3) yMeHue nnncTpupoBaTtb OTBET NpMMepamn, oakTamn, AaHHbIMU UCCIeS0BaHNIA;
4) ymeHune ycTaHaBNnBaTb MEXANCUUNITMHAPHbBIE CBA3MY;

5) BnageHne 4enoBbiM aHIIMACKUM SI3bIKOM;

6) ymeHue 060OCHOBbIBaTb CBOW CYXOEHMSI M NPOdECCUOHANbHYI MO3MUMIO MO M3faraemomy
BOMNpPOCY.
[ns oueHMBaHUSA pe3ynbTaToB OOy4YeHUS Ha 3K3aMeHEe UCMOoNb3yeTcsa 4-0annbHas wana: «OTIINYHOY,
«XOPOLLOY», KyAOBMETBOPUTENBHOY», KHEYAOBNETBOPUTENBHOY.

CooTHoLLEeHMe nokasaTenen, KpUTEPUEB U LUKasbl OLEHMBaHNS pe3ynibTaToB 00y4eHus.

YpoBeHb Lkana
KpuTepun oLeHnBaHUSA KOMMNETEHL M ChopMMpOBaAHHOCTH OLIeHOK
KOMneTeHuU MmN
lMonHoe cooTBeTCTBME OTBETA CTYAEHTA BCEM LLUECTH
nepeyncrieHHbIM nokasarenam. KomneTteHumm cbopmMmpoBaHbl
MOMHOCTBIO, UCNONb3YTCH cuctemaTnyeckn. Obyvarowmncs B MoBbILWEHHBIN OTnunyHo
NnosiHOM Mepe BrnageeT NOHATUIHBLIM annapaTtoM ANUCLMMANHDI YpOBEHb

(TeopeTnyeckMMM OCHOBaMu ANCUMUNINHBI), cnocobeH
WNIICTPMPOBAaTb OTBET NpuMepamMu, aktaMmu, NPUMEHSITb
TEOpPEeTMYECKME 3HAHUSA ANS PELLEHNS NPaKTUYECKUX 3aaau.
CTyOeHT OEMOHCTPUPYET BbICOKMIA YPOBEHb BNageHus
OEITOBOW JTEKCMKOW M HOpMaMu obLeHns B OusHec-cpeae.

OTBeT CcTyaeHTa Ha KOHTPOSNbHO-U3MEpPUTENbHbIA MaTepuan
He COOTBETCTBYET OAHOMY M3 NepedncrieHHbIX nokasaTenen,
HO obyvatownnca aaeTt npaBubHbIE OTBEThI HA ba3oBbIN ypoBEHb XopoLlo
AONOfHUTENbHbIE BOMpockl. KoMneTeHLmm B LLenom
cthopmupoBaHbl, HO NPOABAATCA U UCMOMb3YIOTCA
dparmeHTapHo, He B NOMHOM 06beMe, YTO BbipaXKaeTcs B
OTAeNbHbIX HETOYHOCTAX Npw oTBeTe. OTBET OTNMYaeTca
MeHbLUEN 06CTOATENBHOCTLIO, FNYOMHON, 060CHOBAHHOCTLIO U
MOSIHOTOM, YEM MpPU NOBLILLEHHOM YPOBHE CCOOPMMPOBAHHOCTM
komneTeHuun. CTyaeHT B LENom BnageeT 4enoBbIM
WHOCTPaHHbIM 513bIKOM, OQHAKO JONYCKaeT HEe3HaUYNTEeNbHbIE
OLLMOBKKN B peyun, NPUCYTCTBYIOT HapyLLUEHWs1 AENOBOro aTuKeTa.

OTBeT CTygeHTa Ha KOHTPOJSIbHO-U3MEPUTENBbHbIN MaTepuarn
He COOTBETCTBYET NtoObiM ABYM 13 NEPEeYNCEHHbIX
nokasaresnewn, obyyarLmnncs gaet HenomnHble OTBEThI Ha lMoporoBbI ypoBEHb | YOOBNETBO-
AONOMHUTESbHbIE BOMPOCHI, NTOBEPXHOCTHO BragaeeT AeN0oBbIM pUTENbLHO
cTunem obueHns B busHec-cpeae. KomneteHumm
chopmupoBaHbl B 00LLMX YepTax, NPOSBNAIOTCSA U
NCNONb3YKTCH CUTYaTUBHO, YaCTUYHO, YTO BbipaXkaeTcs B
A0MNycKaeMbIX HETOYHOCTAX M CYLLLECTBEHHbIX OWnbKax npu
OoTBeTEe, HapyLUEHUMN JTOTUKU U3TTOXEHUSA, HEYMEHUM
apryMmeHTupoBaTb 1 0G0OCHOBbIBaTb CYXOEHUS U
NpoeccnoHanbHy NO3NLNIO.

OTBeT CcTyaeHTa Ha KOHTPOSbHO-U3MEPUTENbHbIV MaTepuan




He COOTBETCTBYET NMt0ObIM TPEM U3 NEPEUYNCTIEHHBIX
nokasatenen. KomneteHunn He chopMUPOBaHbI, YTO -- Heynoene-
Bblpa)kaeTcs B 6€CCUCTEMHbBIX, OTPbIBOYHbIX 3HAHUSIX, TBOPUTENBHO
AonyckaeMbix rpybbix npodeccnoHanbHbIX owmnbKax,
HeyMeHUn CBA3bIBaTb TEOPUIO C NPAKTUKOW, yCTaHaBnmMBaTb
MeXAMCUMNIMHapHbIEe CBA3W, (POPMYNMpPOBaTh BbIBOAbI MO
OTBETY, OTCYTCTBMM COBCTBEHHOW NPOECCUOHANBHON
nosunuuu.

20.3 ®oHA OLEeHOYHbIX cpeacTB cPOPMMPOBAHHOCTU KOMMETEHUMNA CTYAEHTOB, PeKOMEHAYEeMbIN
AnA npoBeAeHUsA AUMarHoCTUYecCKnx pabor

YK-4.1 BolbpaeT Ha MHOCTPAHHOM A3blke KOMMYHMKATMBHO NpUEMSIEMble CTpaTerMnm LenoBoro
obLeHuns

YK-4.5 BnageeT MHTErpaTMBHbLIMU KOMMYHUKAQTUBHBIMUA YMEHUSAMWN B YCTHON U MNCbMEHHOW MHOA3BbIYHOMN
peun

MK-5.1 BnageeT OCHOBHbIMW [OUCKYPCUMBHbIMM crniocobamn peanuns3auum KOMMYHUKATUMBHbBIX Lienewn
BbICKa3blBaHNSA MPUMEHUTENBHO K OCOBEHHOCTAM TEKyLLEro KOMMYHUKaTUBHOIO KOHTEKCTa AN peLleHns
o0Wwmnx 1 npodeccrmoHanbHbIX 3aga4, B TOM YUCNEe B KOHTEKCTE npenogaBaHnst MHOCTPaHHbLIX SA3bIKOB U
KynbTyp

MK-5.2 BnageeT o0ocobeHHOCTSAMU OUUNANbHOrO, HEWTpPanbHOro M  HeoduuManbHOro pPEerucTpoB
00LLEHMS B YCTHOM 1 MUCbMEHHOW KOMMYHMKaUMM B o0LLen 1 npodeccuoHanbHom cdepax odLeHms

Hepequb 3a4aHuUN onsl OLeHKU C(*)OpMMpOBaHHOCTM KoMneTeHUNn:

1) 3akpbiTble 3agaHusA (TECTOBblEe, CPEOHUN YPOBEHb CITOXXHOCTU, aBTOMaTU4eckas NpoBepKa): 1
Gann
N 3apaHue OTtBeT
1 A

BbibepuTe noaxogsawmi oTBET Ha pennnKy agpecaHTa.

Choose the most appropriate response.

Are you sure? This offer is only valid until the end of the day?

a) I'm afraid | can’t make any orders without my boss’s authorization.

b) No, | don’t want them.

BbibepeTe npaBunbHbLIN BapuaHT.
Choose the best option (a,b,c) to complete the sentence.
- Would you like to join us for dinner after the meeting?

- That's kind of you, but | .................. have an early night. I'm tired after the
journey.

a. will

b. could




c. am going to

BbibepeTe npaBunbHbIA BapuaHT.

Choose the best option (a,b,c) to complete the sentence.

- How do | get to your place from the airport?

- Don'tworry, | .............. definitely be there to pick you up.
a. up

b. might
c. will

3apaHue

OTtBeT

YCTaHOBUTE COOTBETCTBUA Mexay npeanoxeHnamn. K kaxgon nosvuum 1-3
noabepnTe COOTBETCTBYHOLLYHO NO3ULMIO a-C.

Match the pairs of sentences which could go together in telephone conversations.

1. | can’t get through to them, I’'m afraid.
2. I'm afraid Mrs Lopez isn’t here at the moment.
3. If there’s a problem, he can call me back.

a) Would you like to leave her a message?
b) Their phone number is always engaged.
c) I'm on 072 445 2397.

1.b

CoeguHuTe  BbICKasblBaHUS, OTHOCALIMECS K pa3HbIM  perncTpam, HO
BbINOJTHALWNMM OANHAKOBYHO KOMMYHUKaTUBHYIO 3aady.

Match the questions 1-3 from the conversation to the questions a-c that serve the
same purpose.

1. Am | speaking to Mr Harvey?
2. Do you have a moment to speak to me?

3. Would you like to find out about ways to manage risk caused by long-term
adjustments to weather patterns?

a) Would you be keen on finding out more about ways to manage risk caused by
long-term adjustments to weather patterns?

b) Is it a good time?

c) Is that Mr Harvey?




OTBeTbTE Ha BONPOC:

What would you say in the following situations when you are in an English-
speaking business environment?

You arrive half an hour late for a meeting.
1. That sounds good.

2. Bad luck.

3. After you.

4. Sorry.

MpountanTe TeKCT OObSABNEHMS M OTBETbTE Ha BOMPOC, BblibpaB OOMH U3
npennoxeHHblx BapuaHToB (A, B unu C)

Office Staff Required
Experience essential
Full training given

Applicants must have:

A relevant qualification.
B previous experience.
C training.

D recommendation.

BbibepuTe npaBunbHbIA BapuaHT oTBeTa:

The personnel office deals with:
a. Clients

b. Management

c. Staff

d. Government

MpounTanTe TeKCT OOBbSABNEHUS U OTBETbTE Ha BOMPOC, BbiOpaB OAvH M3
npeanoxeHHbIx BapuaHToB (A, B nnu C)

Pakistan-based manufacturer of sports items wishing to do business in
Europe is looking for importers

The company wants to:

A sell its products abroad.

B import products into Pakistan.
C manufacture in Europe.

D start a new company abroad.




10

BblCKa3blBaHWeE:

1. We were all in agreement

2. Don't forget your user ID and password
3. We didn't have any more paper in stock

a. so we had to order some more
b. which meant we didn’t have to discuss the details of the deal
c. because you'll need them to access you work laptop

CoeauHNTe 4YacTu nNPeanoXeHWh TakK, 4YToObl MNONy4YMnocb fornyeckoe

11

BblCKa3blBaHWE:
1. Could you book one single room
2. If possible, he would prefer

3. He's arriving on Thursday 5" June

a. a non-smocking room.
b. and leaving on the 7™ in the morning
c. in the name of Robert Dorey?

CoeanHute 4actu HpeﬂﬂO)KeHMVI Tak, 4TOoObI nony4ynnocb Jormn4yeckoe

2) OTKpbITble 3adaHusl (TECTOBbIE, MOBLILEHHbI _YPOBEHL _CITOXHOCTW,

pyyHas npoBepka):

2 6anna
Ne | 3agaHue OTBeT
12 To
3anonHuTe Nponyck NOAXOAALMM NPeaorom.
Complete the sentence with the correct preposition.
Hello, I am calling............ arrange a meeting at your hotel.
13 s nice to
BoccTaHoBWTE NOPSAOK CNOB B NPeaoXKEHUN. meet you in
_ ) person.
Rewrite the sentence below with the correct word order.
meet / person / it's / nice / to / you / in
14 Small
BcTaBbTe nponyLleHHoe CroBo:
talk is a kind of polite conversation meant to avoid "awkward silence"
and allow people to be friendly at social gatherings.
15 Outline

BcTaBbTe nponyLleHHoe CroBo:

is the part of your presentation where you explain the plan of the
talk, details and structure as well as provide your audience with useful guidelines

3) oTKpbiTble 33gaHusa  (MWUHU-KEWCHI, CPeadHWN YPOBEHb CHOXHOCTWU,

pyyHas npoBepka):

5 bannos




Ne

3apgaHue

OTBeT

16

HanuwwuTe Tpm coBeTa Ansa ycnewHoro pykoBogmTens.
Give three tips for effective leadership.

Tips for effective leadership:

1.
2.
3

1. Resolve /
solve / tackle
any problems
quickly.

2. Always give
clear
instructions.

3. Create a
positive
working
environment.

17

3apanTte cooTBeTCTBylOLlME HOpPpMaM BEXINMBOCTU BOMPOCblI K cneaywumm
CUTyaumnam.

Make appropriate questions for these situations.
1. Ask a colleague when she joined the company.

2. As a colleague if he has any family.
3. Ask a client if there is anything she does or doesn't like to eat.

1. When did
you join the
company?

NI How long
have you been
with the
company?

I How long
have you been
working for the
company?

2. Are you
married, if you
don’t mind me
asking?

3. Are you a
vegetarian or
anything?

I Are you a
vegetarian?

UM Is there
anything  you
prefer not to
eat?

18

O0OBbsAcHUTE, YTO 03HAYaeT BblAeNieHHas nguoma.
Define the idiom in bold.

I don't have full details but | can give you some figures off the top of my head.

immediately
and without
thinking  very
much

NI guessing
or using your




memory,
without taking
time to think
carefully or
check the facts

I from the
knowledge you
have in your
memory

19
MprBeante npumep CTpaHbl, KOTOPbIA CBOMCTBEHEH MNaTepHanuMCcTCKMnM cTunb | Russia

yrnpaBneHnss n nepeyncnute ocCo6eHHOCTN KOMMYHUKaTMBHOrO B3anMOLENCTBUS
B TaKoW KOpnopaTuBHOW KyrnbType.

The

communication
Give an example of a country with a prevalent paternalistic management culture | is top-down
and provide the features of communication in such a culture. with a good
degree of
interest in the
happiness and
wellbeing  of
the workforce.
Managers tend
to explain their
decisions and

want the
workforce  to
understand
them.

5) oTkpbITble 3a4aHus (3cce, TONBbKO ANA A3bIKOBbIX AUCUMUMIMH, MOBbILEHHBIN YPOBEHb CITOXHOCTM) 10
Oansos

Ne 3agaHue OTBeT




20

Write a small talk conversation that can take
place when you want to remind your colleague
who has forgotten about the upcoming meeting.
Make sure you do the following:

- greet

- remind your colleague about the meeting

- inform that the meeting is on Friday

- inform that everyone should deliver a
presentation about everyday work problems

- inform that there will be a discussion after the
meeting

Employeel: Hey! Do you remember about
the meeting?

Employee2: Hi! | have completely
forgotten about it. Would you mind telling
me aboult it.

Employeel: Yeah, sure! This Friday there
iS a meeting wherein we are asked to
deliver a presentation.

Employee2: What precisely do we need to
present?

Employeel: We need to discuss the

challenges that we face in our everyday
work and the steps we take to resolve
those issues.

Employee2: Are we only supposed to
discuss the problems with the solutions?
Employeel: Oh, No! There would be an
open discussion post-presentation where
you can discuss other things as well.

KpuTepun n wkanbl oueHnBaHusa 3agaHnm ®OC:
[nsa oueHMBaHWA BbINONHEHWS 3a4aHU ncnonb3dyeTcsa bannbHas wkana:
1) 3akpbIThble 3agaHNsa (TECTOBLIE, CPEeAHUN YPOBEHbL CITOXHOCTN):
e 1 6ann — yka3aH BEpHbI/ OTBET;
e (0 6annoB — ykasaH HeBEpPHbIN OTBET (MOSIHOCTBIO UITM YACTUYHO HEBEPHbIN).
2) OTKPbITbIE 3a4aH1s (TECTOBbLIE, NOBbILLEHHbLIN YPOBEHL CITOXHOCTW):
e 2 6anna — ykasaH BEpHbI OTBET;
e (0 6annoB — ykasaH HeBEpPHbIN OTBET (MOSIHOCTBIO UITM YACTUYHO HEBEPHbIN).
3) OTKPbIThIE 3a0aHUSA (MUHU-KEWCHI, CPEOHWI YPOBEHb CIIOXHOCTM):
e 5 0annoB - 3agjaHWe BbINOMHEHO BepHO (NonyveH
(aprymeHTMpoBaH) xo BbINONHEHUS (Mpy Heo6xoanumMocTHn));

e 2 Oanna — BbINOSIHEHNE 3a0aHNUSI COOEPXKNUT HE3HAYUTENbHbLIE OLLIMOKK, HO NPUBEAEH NPaBUITbHbIN
XOA4 pacCyXOeHWW, WM MOSlyYeH BEpHbI OTBET, HO OTcyTcTByeT O6OCHOBaHMe xopa ero
BbIMNOMHEHNS (ecrniv OHO 6bINo HeobxoouMMbIM), UNU 3afjaHue BbIMOMHEHO He MOMHOCTbIo, HO
NoSly4eHbl MPOMEXYTOYHbIE (YacTU4YHbIE) pe3ynbTaTthl, OTpaXalwlwme npaBuUibHOCTL Xo4a
BbINOSIHEHWS 3a4aHnss, UNK, B Crlydae ecnuv 3agaHne COCTOUT U3 HECKOSbKMX Nog3agaHunii, BepHO
BbINonHeHo 50% Takux noasagaHum;

e (0 6annoB — 3agaHve He BbIMNOMHEHO UMM BbIMNOSHEHO HEBEPHO (NOSTyYeH HemnpaBWibHbLIN OTBET,
XOZ, BbINOMHEHUS OLUMBOYEH UK COAEPXUT rpybble ownbkm).

npaBumnbHbIA  OTBET, 0OOCHOBaH

3apaHua paspgena 20.3 peKOMeHAYHTCA K UCMONb30BaHUIO NMPU NPOBeAeHUU OUNArHOCTUYECKUX
paboT C uenbl OLEHKN OCTaTOYHbIX Pe3yNbTaTOB OCBOEHUSA AAHHOW AUCLMMNIUHLI (3HaHUW,
YMEHUN, HaBbIKOB).



